Job Role

Hospitality Associate (Divyangjan)

QP Code PWD/Q7201 & PWD/Q7304 Question Bank_06
Originating Sector SCPWD
S. No. NOS Details Questions Choice A Choice B Choice C Choice D
PWD/N7201: Perform cleaning and housekeeping
1 activities Identify which of the _follow!ng you will not ‘ #/
need to perform cleaning activities. - S
) Identify which brush you will use to clean { § N
carpets |
3 Identify what you will use to clean glass
windows in the rooms.
4 _Identlfy what activity is performed in the Washing clothes Glass cleaning Mop head cleaning Cleanln’g vacuum
image. |, cleaner’s filter
PWD/N9901: Follow health, safety and hygiene - 1
practices s
5 Identity Which of the following will you use )
for maintaining personal hygiene?
Which of the following is a precautionary [ p’J 4] < 0
6 health measure? L ‘“& 0 3
w v AL z:ii'
7 |I’?g’err]]ttity which coughing practices are not @ a
. . " »
8 Where should you throw used and dirty V‘»“»
tissues and napkins? | -
TSRy
PWD/N9903: Communicate with others effectively |Working effectively with colleagues and
9 superiors is important for any workplace. 1) Teamwork 2) Self-confidence 3) Motivation 4) Discrimination

What is working together called?




What is the term for when your superiors

10 inform you about how well you have Misunderstanding Feedback Accident Atmosphere
completed your work?
PWD/N7202: Maintain cleanliness in the kitchen
1 Identify which of the following you would
not use for cleaning kitchen appliances.
Which of the following do you not do while
12 L
washing dishes?
Which of the following does not constitute
13 . .
kitchen cleaning?
PWD/N7203: Maintain kitchen supplies and
material
14 When you receive kitchen supplies, identify
which need not be stored in the refrigerator.
15 Identify which of the following does not
constitute the kitchen supplies list.
PWD/N7204: Handle collection and delivery of = "
16 laundry items Identify which of the following will not be & & A
required for laundry activities. 3 =) |
q g 5. 8
17 What does the laundry symbol shown in the Chemical wash Machine wash Hand wash Dry clean
image mean?
18 Identify which of the following is the symbol O @
for dry cleaning only.
Identity what is the trolley shown in the
image used fi i i i i
19 @ Deliver letters to the |Deliver tea and coffee to Deliver food to the guest Deliver the laundry items

guest

the guest

to the guest




PWD/N7205: Maintain cleanliness in the toilets and
washrooms

Identify which of the following you will not

20 need to clean a toilet.

21 Identify which toilet supplies you need not
refill.

PWD/N7206: Perform laundry operations

Identify which of the following will not be

22 . .
used for stain removal from fabric.

23 Identify which is not a laundry procedure

24 Identify which fabrics you can put in a dryer.

25 What should you use to keep clothes wrinkle-

free and soft while laundering clothes?




